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ENGINEERING BACKGROUND

· Advanced Engineering Degree 


· Registered Professional Engineer 


INTERNET EXPERTISE

· Operated a full service Internet Service Provider. 


· Designed and developed numerous Web sites. 


EXTENSIVE INTERNATIONAL EXPERIENCE

· Lived overseas for 17 years. 


· Conducted business in over 25 countries. 


EXCELLENT COMMUNICATION SKILLS

· Author of technical courses, articles, proposals, and reports. 


· Taught university level courses on six continents. 


· Invited speaker at international computer conferences. 


FOREIGN LANGUAGES

· Native Spanish 


· Fluent Portuguese 


· Working knowledge of French and Italian. 
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INTERNET EXPERIENCE
Senior Engineer, SourcePlus & Affiliates; Fort Lauderdale, FL 1996 to present.
Provide technical training, Web development, and enterprise-level strategic Internet consulting services. 

Technical Training
Authored and taught throughout the world courses on the following subjects: 

Business:  International Business, Leadership & Management Skills, Product Development 

Computer Languages:  Basic, C, Fortran
Computer Security:  Secure Sockets Layer, Trusted Solaris
Engineering:  Designing Flexible Circuits, Process Safety, Temperature Sensors

Mathematics:  Algebra, Statistics, Trigonometry

Multimedia:  Computer Graphics, Motif, OpenGL, Social Media

Networking:  DECnet, DNS, Multicasting, TCP/IP
Operating Systems:  Linux (Debian, Mandriva, Red Hat, SUSE, Ubuntu), OpenVMS, Solaris, UNIX

Web Development:  CSS, HTML, JavaScript, MySQL, PHP, VBScript, Web Servers (Apache & IIS)

Strategic Internet Consulting
Found strategic business partners to propel client company internationally into the e-learning market.
Design review of Web portal project for the entire K-12 educational system in Malaysia.

Brought on-line political campaigning and fund raising to Brazil.

Web Site Development
Designed and developed numerous commercial Web sites including Brazil’s first multilingual Web site.
Operations Management
As chief operating officer for a local Internet Service Provider running Apache on Solaris, Linux, and FreeBSD:  Designed and sold frame relay connections to the Internet.  Wrote and implemented system administration policies and procedures.  Created a customer satisfaction survey, analyzed results, and recommended changes in product offering, product quality, and pricing.  Instituted a technical support case log tracking system.  Supervised integration of a subsidiary network.  Wrote advertising copy that generated qualified leads.  Created and executed marketing programs with strategic suppliers.  Wrote and disseminated press releases.  Rewrote the corporate Web site.  Hired and trained the sales and technical staff.  Made technical sales presentations.  Reviewed sales proposals.  Recommended leasing and capital equipment purchases.  Successfully negotiated major contracts.  Redesigned the corporate network to reduce costs by 60%.
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INTERNATIONAL EXPERIENCE 
Director, UNIX Systems, 
Latin America and Caribbean Region, Tandem Computers; Hollywood, FL 1994 to 1996.
Developed the UNIX market in Latin America.  Co-authored the company's UNIX plan for FY'96. Established pricing policy.  Made sales presentations to close business.  Designed and delivered training on products, solutions and competition to motivate sales distribution channels.  Reviewed configuration solutions and answered requests proposal.  Established a porting center, including configuration, policies and procedures, to bring solutions to the UNIX platform.

Technical Support Manager, Silicon Graphics; Fort Lauderdale, FL 1990 to 1993.
Built a team of four members to provide pre and post-sales technical support and training to eleven distributors and subsidiaries in Latin America.
Pre-Sales Support. 
Made technical presentations to customers and at technical seminars and conferences throughout Latin America.  Provided answers to technical questions.  Prepared configuration solutions for proposal.  Ran and won benchmarks which resulted in major sales. Organized several road show seminars in connection with product launches in several countries.

Post-Sales Support. 
Implemented a support plan whereby distributors could maintain adequate level of spare parts in country to support customers and run profitable maintenance organizations.  Provided second level technical support to post sales issues.

Educational Support. 
Responsible for all aspects of training for distributors and subsidiaries including:  hardware maintenance, programming, product, and sales training.
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INTERNATIONAL EXPERIENCE
Manager of International Technical & Marketing Support,
Manager of Training & Education, Multiflow Computer; Branford, CT 1987 to 1990. 
Coordinated home office resources to support international distributors and subsidiaries.
Functioned in a matrix management role, reporting to the vice president of sales and marketing.
Technical Support. 
Provided technical support to international distributors, recommended product enhancements, coordinated software releases and configured and verified system solutions for engineering and scientific computing.  Ran engineering application benchmark programs.  Proposed and implemented software support tools such as:  software tape library, on-line software configuration, on-line bug reporting system, on-line customer bulletin board.
Marketing Support. 
Directed international promotional activities.  Created and ran the company's two most successful sales seminars.  Organized an European press tour.  Managed trade show activities on three continents.  Organized mass mailing of marketing literature to generate sales leads.  Developed the product commitment list. Member of the product strategy committee. Opened the European headquarters.
Educational Support. 
Solely responsible for technical training and customer education. Planned, produced, and scheduled technical training for international distributors and domestic customers. Organized technical workshops for the entire technical support staff.  Developed and taught UNIX classes (editors, basic, advanced, system administration) to customers.
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PROFESSIONAL AFFILIATIONS
ACM SIGGRAPH Calendar Editor; 1996 to 2018.
Maintain the worldwide calendar of computer graphics events. 

Member of the ACM Special Discretionary Fund Panel; 1996 to 1999. 

SIGGRAPH 1994 International Operations Chair
Increased international attendance by 25%; generating over US$1,000,000 in revenue. 

SIGGRAPH 1993 International Operations Chair
Increased international attendance by 32%. 
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CIVIL ENGINEERING EXPERIENCE
Structural Programmer, Skidmore, Owings and Merrill; Chicago, 1986 to 1987.
Led a team of three engineers in writing technical and product specifications for interactive computer-aided engineering program according to A. I. S. C. and A. C. I. 318-83 codes.  Applications included: floor framing, superstructure modeling, concrete beam design, concrete column design, interface to finite element and other structural engineering programs.  Wrote software in C using X Window for programs above.  Operating system was AIX. 
Nuclear Pipe Support Engineer Westinghouse; Pittsburgh, 1986.
Qualified large and small bore pipe supports, and conduit supports.  Performed frequency calculations on pipe supports for amplification factors due to dynamic loading. 
Senior Software Engineer, General Dynamics; 1985 to 1986.
Wrote benchmark specification and coordinated evaluation of CAD/CAM software for engineering, design, and manufacturing needs.  Recommended system configuration for remote workstations, specified software packages, hardware installation, and training.  Held DoD Secret Clearance. 
Application Engineer, General Electric Calma; Schaumburg, IL 1983 to 1985.
Software installation and support of totally integrated CAD/CAM packages for architectural, civil, structural, mechanical and manufacturing engineering applications.  Daily use of problem solving skills to improve customers' productivity. 
Structural Engineer, Sargent & Lundy; Chicago, 1980 to 1983.
Office experience.  Qualified large and small bore pipe hangers, conduit strut supports, HVAC supports, electrical cable trays, structural steel platforms and decks, anchored and welded attachments. Generated response spectra for dynamic analysis. Wrote and used computer programs for engineering applications on mainframes and microcomputers.
Field experience.  (LaSalle and Braidwood power stations.)  Developed installation tolerance criteria, designed pipe supports on location, inspected structural steel decks, qualified as-built pipe supports; coordinator of field site computer systems. 

EDUCATION
Master of Science in Civil Engineering - May 1980, Purdue University. GPA 5.10/6.00
Concentration in structural design and analysis.  Minors in computer graphics and mechanical design. 
Bachelor of Science in Civil Engineering - May 1979, Purdue University. GPA 5.03/6.00
Structures major.  Minors in construction, soil mechanics, thermodynamics and economics. 
